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An eye catching, on topic, and engaging 
introduction 

Show them ‘the money’ in black and 
white: deposit X - get Y 

Instant response button 

Use of the words ‘today’ and ‘hurry’ to 
create sense of urgency 

Straight to business headline 

This is the ideal format for a straight bonus 
offer mail.   

What it lacks is personality 

Personality plus product equals brand.  This 
engenders the vital relationship between us and 
our customer 

Personality needs to shine through in bespoke 
promotions and special offers 



Spend: 20K 
Return: 120K 

Response rate: 41% 



40% response rate.  
4k plus increase in casino 

APD’s 


